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Sample	Questions
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Support	Base	Partners
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Users

IDMP Technical	
Support	Unit	(TSU)

TSU
Acknowledgement

Support	Based	Partner	
Consultation

ANSWER



FAO					Food	and	Agriculture	Organization	of	the	United											
Nations

UNCCD	United	Nations	Convention	to	
Combat	Desertification

UN	CBD	UN	Convention	on	Biological	Diversity

AEMET			Spanish	Meteorological	Agency

Australian	Bureau	of	Meteorology

CONAGUA	Mexico’s	National	Water	Commission

FEWS	NET			Famine	Early	Warning	Systems	Network

George	Mason	University	Global	Environment	and				
Natural	Resources	Institute	

ICARDA	International	Center	for	Agricultural	Research	in	
the	Dry	Areas	
ICID	 International	Commission	for	

Irrigation	and	Drainage

IMTA Mexican	Institute	of	Water	Technology

IWMI	 International	Water	Management	
Institute

JRC	 Joint	Research	Centre

SEI	 Stockholm	Environment	Institute

NDMC	 U.S.	National	Drought	Mitigation	Center
NIDIS	 U.S.	National	Integrated	Drought	Information	

System
UNDP	Cap-Net	
UNDP		 United	Nations	Development	Progamme
UNESCO	United	Nations	Educational,Scientific	and	

Cultural	Organization
UNEP	 United	Nations	Environment	Programme
UNISDR		United	Nations	Office	for	Disaster		

Risk	Reduction	
University	of	Nebraska	Daugherty	Water	for	Food	Institute
University	of	Southern	Queensland
UNU	Flores
World	Bank

Partners



HelpDesk:	Total	Number	of	requests	75	
(reporting	period	44	requests)
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Figure	1:	Percentage	of	request	by	user	
type	(1	July	2017	– 30	June	2018)	(Total	
44	requests)
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Figure	2:	Requests	by	WMO	Region	(1	July	2017	– 30	
June	2018)	(WMO	regions:	Africa	I;	Asia	II;	South	
America	III;	North	America,	Central	America	and	the	
Caribbean	IV;	South-West	Pacific	V;	Europe	VI)



IDM	HelpDesk Campaign	developed by	Brooke	
Hirsheimer



Regional	campaign:	Eastern Africa
OVERVIEW



Eastern Africa	Campaign
TARGET	AUDIENCE

Primary:	

• East	African	National	Government	Officials

• East	African	State/	Province	Government	Officials

• East	African	Local	Government	Officials/	City	and	Town	Leaders

Secondary:	

• East	African	Climate	Scientists	i.e.	Meteorologists,	Hydrologists,	
Climatologists	

• East	African	NGO’s

• East	African	businesses

• East	African	Opinion	Leaders/	Influencers

• East	African	farmers

• East	African	Public



GOALS	AND	OBJECTIVES

Goal:	Raise	awareness	about	the	IDMP	HelpDesk and	increase	HelpDesk
inquiries	within	the	Eastern	African	region	

• Objective	#1: Obtain	at	least	10	relevant	HelpDesk inquiries	from	the	
Eastern	African	region	by	December	1,	2018.		

• Objective	#2:	Launch	at	least	10	Eastern	Africa-specific	social	media	
posts	across	GWP,	APFM	and	WMO	social	media	channels	(Twitter,	
Facebook,	Instagram,	LinkedIn)	by	December	1,	2018.	
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TACTICS

Tactic	#1: Email

Tactic	#2:	Facebook	Messenger

Tactic	#3: Social	Media	Posts

Tactic	#4: Face-to-Face	Engagement

Tactic	#5: Regional	Offices

Eastern Africa	Campaign



SWOT	ANALYSIS	OF	CAMPAIGN

Strengths

Weaknesses

Opportunities

Threats
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EMAIL	SAMPLE
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FACEBOOK	
MESSENGER	
SAMPLE
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Social	Media	Posts
Eastern Africa	Campaign


